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QA 100U ...«

Issuves from ATT . 8/20/00
BST Response.-$/28/00
YWorkeonter GA1000 Team BeliSouth Aesponee
ey fasue PONS PON Date Dsle Dste Date Status
Opened | Closed | Opened od :
§ Lo Compietion Notices [1111-1127; 1352-] 19 52200 | 8700 | S26r00 ATEY walling on %/28/00 PON 1111 Clmification was seal 525 o1 14-38 €D7:
1354 wiliten rool-cauvee Cancefiation occuried on 6/10/00 ot 2:07 EOY.
anelysis rom PONe 1112-1119 Clacilficallon was sent 829 o1 14 38 gm
BelSouth, Cenceftation occutted on 8/10/00 ot 2:0) £DY.
: 6/21/00 Comptelions for PONs 1111.1127 were delayed
joacsuse the due date wes changed dus to “sresdy werking®
sistus on the reserved telephone number. A LENS defect
was discovered sn correcled in the 8/17 rpleste.
8721700 Complefions for PONs 1362-1354 were ste because
the ordsrs wers manuelly handled dus o the bifing indiceter.
As 8 resufl of the manusl handfing the due date wes
chenged from 5/18 Jo 3/28/00, This deley e ahg dve to @
residentlsl service bohg insialied of g butinege mtn
Closed
1  {Lete Confinnetion 1308; 1413-1556; | 397 | &/vy00 | 2200 S/26/00 ATAT wakingon - |&/21/00 Lels Confymations or Clarifications were tecetved
Motloes. .- ..: .- -~ --[1383; 93884388, © )] wiktien rool-cauves on thess PONs due to » system problem st BST on /18
snalysis rom which esused » beckiog of orders which wes nol enfirely
BelSouth, clasred untf 3/18.°  Closed
? 1382-1394; 8/Hemo | €700 872600 ATST wsiting on 8/21/00 | ste Confirmations os Clerifications wate ivcalved
1609;1891; wiliten 100l-cause  [on thees PONs due 1o 9 system problem st BST on 8/18
anslysis fkom which caweed o backiog of ordery which wes ao! antkely
BefSouth, clesred unil 8/18.  Closed -
7] 1893-1981; 2036- 822000 | &m0 | 5726000 ATAT watling on 8728/00 PONe 1893 FOC sent m‘iﬁ! ot u CP Nolice
2058; willien sool-couse  Jsend 628 ol 1B.18
snatyst!s from PON 1804 FOC mqmsmusu BPNUIQMU“
BeliSouth, at 18:39, .
: PGHMfOCMIIHIH!M crum-msnsq
18:18. -
6/21/00 {,ste Confirmsiions wers gsuted by manue! revigw
theve requests st orders were shesdy pending on e
ecocounta. The praclice fs to have of the ordete meeuelly 4
taviewed. Once the sepresentalive gave clearance tor the
requesi 16 be worked an FOC we way penerdied. Closed
: SI2300 5/26/00 ATRT walling on Lote confkmations were caused by errorn which pravented
s wer-215% willieh ro0l-couss elecironic fow thipugh (for exempte: BOCs apors). Orders
snalysis from were senl for manuel hendiing. Clesed
BeNSouth. . -
. [
¥
‘
0 . !

s > -



GA 1000,

Issues from ATT . . .0/00
BST Response-8/28/00
2332-2340; 5/25100 8/7/00 5/26°00 ATET walling on 6/28/00 PON 2332 Clartiicalion was sent 5/25 for invatid
wilftten rool-cause CFND format af t7:15
anslysis from PON 2333 Cluslfication was semt 525 for invalid CFND
BelSouth, tormat ot $7:48 :
PON 2334 Clarification was semt 5125 for Invalid CFND
formst st 17:15
5/21/00 LSRs ware clarified 10 ATRT on 5725 No response
by ATAT. The LSRs were concelied on 6/10 due 10 no
response fromm AT T, Afl the ordery foflowed the some
pattetn on of sbout the same dales,
2341; 2343; 2370 &2/00 8/28000 ATET waiting on Orders Tl In 1o one of two catepoties:
2398; 2401 wikien 1ool-tause Orders had errors which csused manus! handliing. Orders
analysis rom were lssued snd compleled on or sboul 8/02. The FOT wes
BelSauth, genesated on or ebowt 6/02.
Orders were submitied snd clarified to ATAT. ATAT
subritiad 8 Supp on & non exisle mder which esvsed
manuatty interyerdion, The onders wers lssved and FOCy
penetatsd on of about 8708, The wders completed on or
— shout 809,
ol ol of the orders sre  JMNVA 8500 BelSouth steled thal |68/728/00 List relative o postioop combinstion I hot reedy.
“|nowing throuigh ’ the Nl of Now-thvough|8/21700 The tasue 8 Flow Tivough List will bs posied o the
BeiSouth's systems order type hes bean |frerconnection webstie on 8730 psr Chenge Conirol,
without menual posied {o the This request was made duting s discussion with the GA
Intervention. (nterconnaction FPSC
Websie, ATAT
sdvised BellSouth
Thet the onty changes
to BeRSouth's
dacumeantation
retsted (o ED1 issve
1.0, not ©S589
{tssue 9.0).
BelSouth agreed lo
take this lssve back
and provide AT&T &
biaskdown of Nlow.
through gnd non-Now-
through order lypes.




GA {00
fssues from AY .

420/00

BSY Response-8/28/00

PON Tracking

NA

5/5/00

ATAT suggesled that
BefiSouth bulld on s
CSOTS system snd
afllow CLECs o track
orders from the tims
they ener BeliSoulh's
gatewsy unill the time
the ordat is compiste.
BeltSouth agreed to
turiher tnvestigate the
concept and asked
thal ATAT svbmit &
Changs Requast.
ATLY apreed,

6724700 Removed from Ihis s, This request is being
procesy vig Change Controt,

This request wes made during » discussion with the
PSC. '

10

Trouble Ticketwtielp

BeXSouth
scknowledged

21700 Remaved rom 1 L, This requent is beimp
protess vis Changs Control,

AT&T's concemns with| This request was made during a discussion with tha GA

the current “Halp
Desk” procass and
ogtend the! the
current process wes
urwieldy. Linda
stated that she migh!
be able to levarege
the help desk thet
would be set up In
conjunction with (he
Test Envhkonment,
would need lo

socialize the ides with

her operations tesm.
Linda committed to

provids leadtack on
her stiorts wihin two

weeks, As gn interim

slep, Ji snd Sandra
will detail and
document the current
process snd provide
“Iraining” to the legm
A deaft of the Interim
ptocess will be
compleled wilhin the
next two weeks,

PSG.

. 800




GA 1

tssues from Ay (0100
837 Responae-»:20/00
11 |EDI Test Enviorment  [NA S/5000 BefSouth advised [ This request is being process via Change Control.

ATAY thet & had This requesi was made during 8 discussion with the GA
ordered the PSC.
equipment 1o bulid an

EDI Test

Environmen!, but

pointed oul that the
delivery of the

equipment would be
delsyed based on n
backiog by thek

fsupplier, ATET

asked lor » tsrpet
imptementsiion dale,
BenSovth commtied

‘o provide u largel

dale to ATAT whhin

the naxi iwo weeks,

Mis-Provisioning

12 {TNcamnotbe foundon |[1128; 1129; 1130, S/26/00 | S/300 | S28/00 ATAT needs this protiern wes discussed duing the GA 1000 tontetenes

OMARC In telco room, | 1757; 1788 informslion from ca¥ on 5725, The problem results from hiving residanttsl
BellSouth on how ts  [setvice Instatied in 3 business sddreys. ATST witt add Jack
find the chewitins |lo order. BST instaliation wilt ing thass Ines s they would
multi.ienant location M| a residence.
no Information ls
igtven on NS locstlon,

13 [Festures Inconeclly 212)-212% 5/28/00 528000 ATRT walting on These sccounis were denled ond resiored with no othar
peovisioned - Caler ID wrilllen r0ol-couse sciivity . Need PON number on change request. PON 2123
should have been sdded anstysis trom Tel # 404 874-1550 submitied 522 o 14:00 Reaiype M8
ond hunting removed. BeliSouth, Activity type B, FOC sant 5122 st {111, Necthilytype B,

which mesns résiors full acocount of 1esiore denied actoum,
then LMA prohiblled, No LNA sntry found on PON. CH senl
a1 17:31, Seme scenario lound on PON 2124,
14 |Cot Walinpdoeanot 1153 SI115/00 | 52300 | 526000 ATRT waling on JB reqlyp - tecard order lssued no physicsl work lvolved-
work. written root-couss  |FOC end CN sent. PON 1152 was 3 JB 1eqtype, which ly for
anslysis from direcioty fistings onty, R scliviy typa. FOC and complation
BeliSouth, notice senl. CSR recards indicate thet ESX sdded on
228100, dale sccount migrated to UNE combo. Shoutd be
repotied (o the BRMC
18 |Cahes 10 Dehrve doss s 1900 | S200 | S/26/00 AYTRT waiting on JB 1eqiyp - record order lssued no physical work involved-
1ot work, written 100l-cause FOC snd CN sent. Same scensrio ss Hem 14,
anslysis from
BeltSouth.
r26/00 ‘




GA 104

lasues from A .oros
83T Responae...J8/00
18 [No disxone 1399; 2184 2 8/1/00 ATAT wading on Req lype MB imigralion 3 Is)activily Iype V - DN hsved
witlen 1ootl-couse compleled 5722, # rings. shouid be reparted lo tepsle
snslysls from {204876.4590). PON 2184 . 404 881.1140 Wsuved for PIC
BslSouth. chengs. Both Fnes should be reporied lo 1epakr. Wnlerim
documenied protess provided to oT8T on 8722. Final
dotuvment torthcoming.
17  [Block 3rd Party biting 1810 K] 8/$/00 ATRT walling on No Ibs on records. Should be referred to repait, Interim
has vot been removed. wrlllen root-cause documenied process provided to a 18T on 622, Finst
anstysis from document fosthcoming,
BellSouth,
18 {[Cofler ID Dekine la nol {1884; 1832 2 o/t ATAY waling on PON hisved lo temoved, no longer on records. Needs to be
defeled. written rool-couse  |relerred lo repai 404 878-8914 8 404 724-9251Shoulkd be -
angtysis from rafetred to tepel. fnterkn documented process provides o
BeliSouth, 8147 on 8/22, Final document forthcoming,
1 ﬂum should be non- t /10 | 8 Listing conecied; No PON ¥ \o verlty
, but i s not. ATAT weiting on
wiliter root-couse
anelysts from
BaliSouth,
20 [MCIPIC orderad, bul not {2168 1 &1%00 ATAY wahing on Records never chenged. Contact LCSC.
hmm& PIChE lwiRtlen rool-cause ;
ATAT. anslysls from
BukSouth,
Rejections
2t (iowetid USOC for Basle  |1138-1150 20 5/19/00 2200 BefiSouth confimed  [Handled by Change Conirol,
Cless of Service Format. defect and relasse
SAE 434 B CREXIIN, daie of 7/8:00.
(non-stef)
21 [Numbsr NPA-NXX-XXXX{ 1381, 1382.1390,{ 87 SI1900 | 641100 $r25/00 AYAT waiting on Accounts were disconnecied In error, BelSouth fa restore
- jAccount s Final. fnon. [ 1383; 1398; 1403; wiliten 1ool-cause  |eccounts. Delact was discovered snd resolved In 8/17
fatal) 1404; 1406-15386; snsglysis fom relensa. o :
1550, 1809-1691 BeliSouth,
73 |LSR House Number | 1428-1429 2| S0 825700 ATETwalingon  |Acoounis wera disconnecied in ertor. BeliSouth 10 restore
tcottect (non-falsl} wililen tool-cause  jaccounts.
snalysis from
o BenSouth, '
74 |Call Retumn invalid with  [2210-2265 7 52500 | /5000 5/25/00 Change Contro! Handied by Change Conbkol.
ciess of service USOC Defect issved 8/5/00;
UEPRX. Fix was released 672,
75 |Cof Forwarding Number [1751-1809; 1831;| 88 | §25M00 5/25/00 AT&T Tormalling NA
missing of invelid (non-  |2152-2181; 2300- eceor. Will be
(atal). 233 correcied and tesent,
$




This Tv. ., working: This

GA 10,
Issues lrom Ay .00
BST Reaponse.. _4/00

2¢

{8 & working numbes.

1111-1128; 1771-
1763

§/26100

BeliSouth
scknowledged »
delact it LENS end
pul v cosreclion on
6/48/00. ATAT
waiting on wifiten 100t
casuse analysis from
BeliSouth,

Correcled in /17 relesse.

Msintenencs - Missing

18

6/15°00

On 6/12/00, the
following THs had no
dist-fons: 404.881.
B51Y; 404-873.0442;
404-874.6938; 404-
§78-667%; 404-878-
J155; 404-992-2054;
404-607-8417; {04-
B807.-8374; 404.872-
4174; 404-897-1987;
404.724-0854, 404-
A74.7871; 404-072-
6548; 404-874.5408;
404-881.9738; 404-
$#78-9848. One
8/15/00, the following
TNs sth had no dsl-
tore: 404.724.0854;
404-872-8548,

No repsk lickel issved.

ADUF Records - No UNE,
P eods is belng
popuisied on the ADUF
tecord, No NECA ks
baing populated on the
ADUF Ne,

N/A

Undet lnvestigation,

b i

BeliSouth Nel charges
biled In ervor,

2188

NA lo rial.

No slecironic bill.

N/A

BeliSouth commiied
lo defiver etscironie
bifl for 7/26/00 b
cycle,

|in process
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